
 
 

MINUTES OF P.P.G. MEETING HELD AT 
 

PARK SURGERY ON MONDAY 27TH FEBRUARY 2012 AT 7.00 P.M. 
 

 
Present:-  Nigel Hallam   David Howe 
   John Flinders  Jane Wharton 
   Barry Wood   Mary Shaw 
   Terry Whittaker  Dr J. Lynas 
 
Apologies:-  Lorraine Wood 

 
 
The minutes of the previous meeting held on 4th January 2012 were agreed as a true record 
and authorised by N. Hallam, Chair 
 
MATTERS ARISING:- 
 
Ref: 4.11.11 Hearing Loop 
 
  Jane reported that she had received prices and further information following our 
  last meeting.  A figure of £450 was quoted, can be installed for us, and will be  
  discussed with the Doctors. 
 
Ref: 02.01.12 Questionnaire/Distribution 
 
  Actioned and agreed 
 
AGENDA  ITEMS 
 
Ref: 08.02.12 PATIENTS SURVEY REPORT 
 
  PART A 
 
  Various points of discussion are listed below  and 'clustered' together:- 
 
  Jane was thanked for printing the questionnaire.  A total of 421 forms were 
  printed with a return of 379, which was agreed to be a high return. The Group was 
  pleased with the response of the patients, and everyone expressed their first  
  experience of conducting a questionnaire in this setting was a good one. 
 
  It was noted that mornings had a higher return of forms than afternoon surgeries, 
  due to more morning appointments being available to patients.  It was proposed that 
  on a future survey, two PPG members attend in the morning, and the exercise 
  to be conducted over a period of one week as opposed to the two week period 
  of  this, our first survey. 
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  A point was raised that the age range of 41 – 60 (with a total of 133) was perhaps 
  rather disproportionate, but as the Group had invented the criteria for the   
  questionnaire, the next survey could be amended to a more suitable range. 
 
  It was acknowledged that getting through on the 'phone was an area of 
  difficulty.  It was pointed out that following the survey it was noted that patients are 
  requested to hold on when receptionist is busy, but the receptionist does not wait for 
  a response from the caller as to whether it was an emergency or routine call.  A  
  suggested policy was that receptionist ask the patient to hold on but wait for a  
  response before actually 'holding' the call.  Alternatively,  a policy that receptionists 
  do not answer the phone until they can deal with the caller was suggested.  It was 
  revealed during the survey that patients prefer to have an engaged signal. 
 
  The question of confusion over callers ringing after 8.00 a.m./2.00p.m., as to 
  whether there would be any appointments available if they rang later than the 
  above times, was raised.  See point below regarding communication. 
 
  It was interesting to note that not one patient surveyed had specifically mentioned 
  Disabled Parking spaces.  Jane and Dr Lynas pointed out that staff were 
  discouraged from using the car park.  Jane also informed the Group that the 
  Practice had looked at alternative parking in the land immediately adjacent to 
  the surgery, but this had proved fruitless.  However, on the main Ilkeston Road, 
  there is unlimited parking beyond the parking restriction lines. 
 
  A question had arisen apropos a female patient preferring a female doctor to  
  'phone her back.  Jane stated this would not be a major problem for the practice, 
  albeit there are currently more male triage slots. 
 
  'Drop-in' appointments had been suggested, with one doctor being available for 
  this type of service, with help for the 8.00/2.00 appointments to run alongside 
  the current system. 
 
  A discussion took place regarding the difficulty in hearing the doctors when patients 
  were called in for their appointments on the tannoy. It was suggested that initially a 
  check might be made  to ensure the system is currently working efficiently and,  
  secondly, a further speaker was suggested. 
 
  In summary, it was agreed that some points made were 'doable'  apropos 
  improvements while others were less so, but further in-depth discussion would 
  take place on points brought up. 
 
  A lot of points were thought to be answerable through better communication i.e., 
  confusion over which Wednesday afternoons were closed for training etc.  A  
  Newsletter/Website/50+Heanor magazine or even advertisements in local newsletters 
  etc.,  could be used to clarify various concerns. 
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  In conclusion, the survey was thought to be a successful exercise.  Jane stated 
  that the doctors have a copy but, as yet, no discussion had taken place. 

 
 

 
  PART D 
 
  Next Stages – discussion comments  are 'clustered' below:- 
 
  Jane agreed to talk to the staff and Nigel was happy to do a presentation to 
  staff if requested. 
 
  It was agreed that the survey revealed we do not appear to have a relationship 
  with the younger age group.  A suggestion was made to approach Heanor Gate 
  Science College.  The question of an Inter-generational grant was brought up. 
 
  Jane reported that the new web site is imminent using same web site address. 
  It was envisaged that the survey would be available to the PCT end of March 
  on web site.  The new web site is being built for, and paid by, the surgery 
  and was very interactive. 
 
  A presentation board in the surgery for people who do not use the internet was 
  suggested. 
   
  G.P.'s  meet every Friday and would come back to us with any proposals. Jane  
  and Dr Lynas reported their pleasure with the document. 
 
  Nigel suggested that the Report should be fully considered by the Doctors and Staff 
  and that an Action Plan should be brought to the next meeting.  He said that the next 
  meeting date should be set far enough ahead to allow sufficient time to prepare such 
  an action plan.  Jane said four weeks would certainly allow sufficient time. 
 
 
ANY OTHER BUSINESS:- 
 

9.2.12 HEANOR HOSPITAL 
 
  It appears that rumours continue regarding the closure of both Heanor 
  and Babington hospitals.  Dr Lynas said that, as far as she was aware, 
  no closures were to take place and, if anything, money had been spent 
  on items like new toilets at Heanor Hospital. 
 

10.2.12 NEW CALL SYSTEM 
 
  The new call system – 111 – is the new telephone service to be used when it is  
  less urgent that a 999 call. Derbyshire Dales are to commence trialling the  
  new 111 system. 
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11.2.12 SUMMARY CARE RECORD/OUT OF HOURS 

 
  Jane reported the forthcoming introduction of the electronic Summary Care  
  Record in which all patients were included unless they requested to opt-out.   
  Medical information available would be medication/allergies, and everyone  
  would be in receipt of a letter notifying them of this system shortly.  Jane 
  would keep the Group updated.                                ACTION:  JANE 
 
         
 
  With regard to Out of Hours, patients will be asked for permission 
  for medical staff to have access to records. 
 
  Jane informed staff the Choose and Book system is on-going. 
 

12.2.12 C.V.D. 
 
  Jane informed the meeting that CVD checks in October will cover 
  a general check up for patients over 45.  Jane to keep Group updated. 
    
         ACTION: JANE 
       13.2.12 U.K. COAL 
 
  Dr Lynas informed the Group regarding a Community Chest Group. 
  Dr Lynas to e mail Nigel re criteria for application to fund. 
 
         ACTION: DR LYNAS 
 

14.2.12      PROPOSED SPEAKER ATTENDANCE 
   
            The proposal of a speaker to one of the PPG meetings was deemed 
  to be beneficial.  Nigel had previously attended a meeting when a presentation had 
  been given by the Southern Derbyshire Commissioning Group meeting and  
  suggested that Helen Jones, who had attended this meeting, would be approached 
             with a view to attending the Group.  It was agreed that Nigel contact Helen  
  Jones. 
 
                                                                                                          ACTION:-  NIGEL 
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       DATE AND TIME OF NEXT MEETING:- 
 
 

MONDAY, 26TH MARCH AT 7.00 P.M., VENUE PARK SURGERY 
 

 
Proposed Agenda items for next meeting:- 

 
         Matters Arising 
     
         Action Plan 
     
         Commissioning Group Presentation 
     
         Any Other Business 
     
         Date and time of next meeting 
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